NPQ Policies

This document signposts to relevant information related to the NPQ Qualifications.
NPQ Part-time, deferral and portability
This policy outlines how participants who are part-time, defer or transfer schools during their NPQ will be supported
to continue engaging with their programme.
Deferral and NPQ Extension policy
This policy outlines the approach to requests to defer a programme place, including circumstances where a deferral
would be approved, and arrangements that would apply in managing the deferral from and return to the
programme.
Withdrawal policy
This policy sets out the circumstances in which a withdrawal from one of our programmes may take place, and the
approach should it arise.
Assignment assessment and appeals policy
The objective of this policy is to ensure that all summative assessment within Ambition is a reliable indicator that the
intended standard has been met. This policy also outlines the process through which a participant can appeal
against an assessment outcome.
Plagiarism policy
The objective of this policy is to ensure that all participants on our programmes or those completing a programme
through our alliance partners are aware of the consequences of any form of plagiarism when submitting written
assignments and course content for assessment.

Learning Support policy
This policy details how participants who need additional support or reasonable adjustments will be supported to
ensure they are successful.

Attendance and programme completion policy
This policy provides clarity on programme completion expectations, including attendance and associated
qualifications, where applicable.

Data Protection Policy
This policy is intended to ensure that personal information is dealt with properly and securely and in accordance
with the General Data Protection Regulation (2018), the Data Protection Act 2018 and other related legislation.

Complaints policy
The purpose of this policy is to ensure that complaints are dealt with in an appropriate manner. The complaints
policy and procedure is accessible to all, and all complaints are handled in a fair, consistent and timely way.
This policy allows for all stakeholders and learners to log a formal or informal complaint should they have a need to.
Safeguarding policy
This policy outlines the safeguarding procedures and responsibilities in place at Ambition Institute to ensure that all
safeguarding concerns and disclosures are handled appropriately.

